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After Sales Service Telephone: (416) 213-8875 

ABOUT YOUR HOMEOWNER MANUAL 
 

This Homeowner Manual has been developed by NATIONAL HOMES as a reference guide to 

Service and Maintenance of your new home.  We encourage you to take the time to read 

through this manual in order to prepare you for the subsequent possession of your new home. 

 

AFTER SALES SERVICE GUIDELINES: 
 

30-Day Form 

In accordance with TARION Warranty Corporation, your first service request should be 

submitted within 30 days of move-in.  Please refer to your Homeowner Information Package for 

more details or go to www.tarion.com for more information or to download forms.  

 

Year-End Form 

Any items that have not been completed by your Anniversary date can be submitted in writing.  

Please ensure that the form is received by NATIONAL HOMES before the 1st anniversary date 

of the closing of your new home.  At this time, NATIONAL HOMES will address these final 

concerns, as well as any drywall cracks, nail pops, and floor squeaks. 

 

Second-Year Form 

A Second-Year Form can be submitted any time during your second year to report any items 

covered by your two year warranty that occur in your second year of possession. 

                                                                        

Emergency 
 
Total loss of heat, electricity, water supply or major water penetration on the interior walls or 

ceiling are considered an emergency during your warranty period and should be reported 

immediately. 
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SECTION A 

WARRANTIES 
 
 
 
TARION Warranty Corporation 
 
Your new home has been registered under the TARION Warranty Corporation 
 
Inspections 
 
Your new home has been inspected by our staff at every stage of construction.  Further 
inspections have been carried out by municipal building inspectors, hydro and plumbing 
inspectors. Please remember the quality of workmanship in your home is the 
responsibility of your builder not your local building department. 
 
At some time before your closing date you must inspect your house together with our on-site 
construction supervisor.  This "pre-delivery inspection" is mandatory. At this time you will 
complete a Certificate of Completion and Possession which will enroll you in the New Home 
Warranty Program.  This lists any defects which are discovered during this inspection, but your 
Warranty is not limited to these items.  Your NATIONAL HOMES Builder's Warranty provides 
for the correction of any defects reported within one year of occupancy.  Furthermore, your New 
Home Warranty will protect you against major structural defects reported during the 
subsequent six year period. 
 
Please Note: 
 
1. We cannot guarantee an exact colour match of any replacement material. 
2. We cannot accept responsibility for any damage to countertops, cabinets, floor coverings 

and plumbing fixtures brought to our attention after closing or not mentioned on the pre-
delivery inspection report. 

3. NATIONAL HOMES does not warrant any work performed by the homeowner and may 
have to remove their work to provide access. 

 
What is Covered 
 
NATIONAL HOMES warranty, backed by TARION Warranty Corporation's "Excellent Service 
Rating" includes: 
 

- the home is free from defects in workmanship and materials for one (1) year. 
 
Two-year Warranty Protection: 
 

- the home is free from defects in workmanship and materials in caulking, windows, 
and doors so that the building envelope prevents water penetration. 

- defects in workmanship and materials in the electrical, plumbing and heating delivery 
and distribution systems. 

- Defects in workmanship and materials which result in the detachment, displacement 
or deterioration of exterior cladding, leading to detachment or serious deterioration. 

- violations of the Ontario Building Code's health and safety provisions. 



 
Seven-Year Warranty Protections (major structural defects): 
 
A major structural defect is defined in the Ontario New Home Warranty Plan act as follows: 
 

- a defect in workmanship and materials that results in the failure of  a load-bearing 
part of the home's structure or; 

- any defect in workmanship or materials that adversely affects your use of the 
building as a home. 

 
What is not included 
 

- Defects in materials, design and workmanship in anything supplied by the buyer. 
- Secondary damage resulting from defects that are under warranty.  The defects 

themselves are covered, but the personal or property damage they may cause is not. 
- Normal wear and tear. 
- Normal shrinkage or materials that dry out after construction. 
- Damage caused by dampness or condensation caused by the homeowner not 

maintaining adequate ventilation. 
- Damage caused by improper maintenance. 
- Changes made by the buyer. 
- Settling soil in land around the house or along utility lines.  (However, soil settlement 

under the building foundation itself is covered). 
- Damage due to the effects of floods or acts of God, the owners, tenants, guests, 

wars, riots, insurrection, evil commotion or vandals. 
- Damage from insects and rodents (except when the construction did not meet the 

Ontario Building Code. 
- Damage caused by municipal service and other utilities. 

 
Please refer to the "Warranty Limitations" list at the end of this manual for other items not 
covered. 
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SECTION B 

SERVICE PROCEDURES 

 

 
Upon moving into your home, you may find items in need of repair or replacement.  To get these 
items completed, please follow the following procedure. 
 
If the items are outstanding from your initial inspection, nothing needs to be done because this 
list will have been handed to the finishing supervisor.  We will have those items completed as 
soon as possible.  However, if certain materials are not available at the time, or weather 
conditions do not permit some items to be completed at this time, those items will be completed 
as soon as availability and weather permits. 
 
After you have been in your home for 30 days, any new items that have appeared should be 
listed and submitted to our office in writing along with your name, address, lot number and your 
home and work phone numbers.  For your convenience please use the 30 day service request 
form which has been prepared for you by the TARION Warranty Corporation.  This form can 
be found in the TARION Warranty Corporation information package. 
 
Upon receipt of this list, our office will contact you to arrange an appointment to have these 
items checked.  We will try to clean up any deficiencies within one month of receipt of the list. 
 
Toward the end of the first year, after you have been in your home eleven months, you should 
follow the same procedure as for the 30 day list, except that this list must be in our possession 
before the end of the first year, as per our one year warranty coverage for the list to be 
accepted.  An eleven month service request for, will also be found at the end of this manual. 
 
Although this procedure limits the number of lists received from homeowners, we will in the 
event of emergency situations make exception and treat such items with priority.  In order to do 
this, we must reserve the right to occasionally cancel a scheduled appointment due to an 
unscheduled emergency situation. 
 
If you experience a serious emergency during non-business hours, such as a roof or plumbing 
leak or electrical or furnace failure, please refer to the Emergency contact list provided by our 
service department failing which please consult the Yellow Pages for emergency service to 
temporarily alleviate the problem.  Our Service Department should also be contacted promptly. 
 
We trust that by following the above procedures you will be inconvenienced as little as possible 
and get maximum enjoyment from your new home.  Please read the following and keep handy 
for future reference. 
 
If you require any further information or have any questions, please contact us at NATIONAL 
HOMES. 
 
PLEASE NOTE: 
 
All problems are to be presented to our Service Staff, and must be in writing. 
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A General Note on Maintenance 
 
A large portion of complaints from new homeowners are directly related to high humidity levels 
found in new homes.  These problems may manifest themselves in many ways; wet basement 
walls, condensation on exposed pipes and windows, sticking doors and windows, and rolls in 
the broadloom are some of the most common complaints.  In most cases, these problems can 
be solved by simply using a good dehumidifier to remove the excess moisture from the home.  
Depending on the time of year,  this moisture can be quite substantial.  During the "drying out" 
period in a new home, shrinkage and minor settlement occur.  This is natural and is to be 
expected.  However, this gives rise to another common group of purchaser complaints relating 
to drywall and finishing.  NATIONAL HOMES will repair all nail pops, cracked corners and other 
similar decorative problems one time only during the first year of occupancy.  Sanding and 
repainting are not included.  You are therefore advised to wait until the latter part of your one 
year warranty period as you may wish to redecorate after these repairs are completed. We wish 
to stress that these problems are a NATURAL OCCURRENCE  in a new home and are not due 
to faulty materials or workmanship.  The plaster work is done as a courtesy for those purchasers 
that request it. 
 
The following guide is in alphabetical order under two separate sections, "Exterior" Home Care - 
Section C and "Interior" Home Care - Section D, it addresses the most common questions and 
problems which may occur in any new home. 
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SECTION C 

EXTERIOR HOME CARE 

 

 

Doors 

 
The exterior doors are steel clad insulated doors.  The need for storm doors is eliminated and 
they should not be used.  A storm door could cause a heat build up resulting warping and 
damage to the steel door.  During periods of extreme cold, steel doors have a tendency to warp, 
causing them to be slightly more difficult to lock and unlock.  This is a normal condition for this 
type of door and the warp will disappear with the cold weather.  If you should find that the doors 
are extremely difficult to operate, we can make an adjustment to the striker of the door to 
accommodate this. 
 
Garage Doors 
 
The moving parts of a garage door should be oiled every 3 months. 
 
The screws that fasten the hardware to a wooden door should be tightened every 12 months 
because the wood shrinks a little as it ages, and the screws may loosen. 
 
If a wooden hinged door sags, tightening the appropriate turnbuckle should bring it back into 
shape.  Each garage door usually has two of these, one on each of two cables criss-crossing 
the back of the door.  An overhead door may warp inward from being left up for long periods.  
Usually this can be corrected by adjusting the nuts on the metal rods or the straps across the 
top and bottom of the door. 
 
Sliding garage doors that drag can be re-aligned by tightening the bolts on the wheels that run 
on the overhead track.  Also, check that the floor guide is not out of line.  Please do not attempt 
to adjust springs - injury may result.  Please call a repairman should this be required. 
 
Locks 
 
If the security of your home is a concern, consider these items before installing additional locks 
to your doors: 
 
-Locks should be located so that they cannot be reached by breaking a small window pane in 
the door. 
-Locks that require a key on the inside are potentially dangerous if an emergency occurs.  When 
this type of lock is used, be sure a spare key is always handy to prevent anyone from being 
trapped inside the house. 
-Installation of any locks or chains will be most secure if the screws and bolts used for 
attachment go all the way through the door or frame and cannot be removed for the outside. 
-A metal insulated door may require the services of an expert to properly install new locks. 
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Driveway and Concrete Garage Floors 
Asphalt Driveways 
 
Minor settlement, tire markings and stones that may flake out are normal characteristics.  Be 
careful to avoid the following potential causes of damage to your asphalt: 
 

1. Oil or gas drippings from a car.  As soon as they are noticed, the driveway or garage 
floor should be washed down with a hose. 

2. During warm weather, pointed objects (such as chair legs, bicycle kick stands etc.) 
tend to sink into asphalt. 

3. Heavy vehicles should not be permitted on the driveway. 
 
Gravel Driveways 
 
Upon moving into your home you may find that your driveway is not paved yet or your 
Agreement of Purchase and Sale does not call for a paved driveway.  The driveway will have a 
layer of gravel on it which will settle at first and leave ruts.  These driveways will be repaired  by 
us as required during the first year or until the paving, if any, is completed.  This may entail 
having to re-level the drive, or if necessary, more gravel will be added to maintain a reasonably 
smooth surface.  However, some minor settlement and puddles may be apparent during rain, 
and is considered to be normal. 
 
Fences 
 
During the first year of occupancy, it may be necessary to enter upon the property to adjust or 
repair surface drainage or sod.  It is therefore not advisable to install any fencing or planting 
during this period which may impede such work.  If such work is necessary, we will not be 
responsible for any damages to your fence and/or planting, however caused. 
 
Before installing a fence it is important to check with your local municipality regarding rules 
pertaining to fencing in your area. 
 
The final grading of your property may have misplaced the survey pins or stakes used to mark 
the boundaries of your lot.  Upon closing, a surveyor's certificate, which accurately locates your 
house on the lot, is presented as part of your legal documents. 
 
Should you wish to install a fence, (if permitted), hedge or any boundary features, it is advisable 
to obtain the services of a qualified surveyor to locate the lot lines. This is  to ensure that you do 
not put your boundary marker on your neighbour's property.  (You may wish to look into the idea 
of sharing the cost of a boundary marker with you neighbour). 
 
Please note:  
 
NATIONAL HOMES will neither stake out your property for you, nor provide any boundary 
markers. 
 
Grading 
 
The grading on your lot is designed to provide surface drainage away from the building and into 
the storm sewer system.  The homeowner cannot change the grading as this may cause a 
drainage problem for adjacent homes in you area.  If your neighbour changes his grading or 
effects landscape changes that affect the free flow of water from your lot,  it is your responsibility 
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to arrange through your Solicitor that any such alteration is adjusted to permit the water to flow 
properly again.  A hedge or fence when installed may also affect the drainage pattern. 
 
NATIONAL HOMES will repair drainage problems on the lots due to faulty or incomplete 
grading.  However, if altered drainage is found to be the problem we will not be responsible 
unless the grade is returned to its original state.  The grade is checked by consulting engineers 
both before and after the sod is placed.  We will not be responsible for lot grading after this final 
inspection by the engineer. 
 
You should not install a swimming pool until after the development is assumed by the 
municipality. 
 
Puddles in your new lawn?   See "Sod" 
 
Rear Yard Basin - Drainage & Grading - Whenever there is a rear yard catch-basin installed on 
your property, it is your responsibility to maintain this drainage.  In the Spring and Fall, leaves 
and debris should be removed to allow for proper flow of water.  You must also ensure that the 
grass is maintained in all surface drainage swales to allow free flow of water. 
 
Gutters 
 
Always keep gutters and downspouts unobstructed by leaves, tree limbs or anything that could 
cause overflowing.  Be sure that downspouts direct water away from the foundation. Aluminum 
gutters do not need to be painted, but can be if you choose. 
 
Hardware 
 
It is normal for the protective finish on the exterior hardware to break down after extensive use 
and exposure to the elements.  NATIONAL HOMES will not be responsible for the replacement 
of the hardware if this happens.  When this occurs, remove the remainder of the finish with a 
mild kitchen scouring powder.  After cleaning, simply let the finish age for a rich weathered 
appearance.  If you wish to preserve a "like new" appearance, occasionally polish with a 
brassware cleaning compound. 
 
The above would also apply to brass numbers, mailboxes, kickplates and light fixtures. 
 
Lubrication: 
 
It is advisable to lubricate both exterior and interior locks every six months.  For keyed exterior 
locks, a little powdered graphite dry lubricant blown into the key-way and in the latch bolt will 
ensure smooth operation. 
 
Hose Bibs/Outside Faucets 
 
Exterior hose bibs come with back flow preventers and have to be closed off prior to freeze up. 
 
Landscaping 
 
In planning and installing planting beds, be careful not to interfere with the drainage system, 
particularly around the house. Be sure that any planting beds are laid to fall away from the 
foundation wall and keep all shrubs and trees clear of the walls.  Do not build up topsoil above 
the top of concrete wall. 
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A well landscaped home can enhance the value of your property.  Landscaping your new home 
can be done in two ways.  One is by guesswork, which may result in a horticultural disaster.  
The other is to plan according to how you want your grounds to look in 10 years.  The long-
range planning takes more time, but it pays off. 
 
Roof Ice Dams 
 
During the winter months we are subjected to snow and periods of rain and freezing rain, 
excessive loads of ice and snow should not be allowed to remain on the roof throughout the 
winter months.  This situation can cause an ice dam to form, which could lift some of the 
shingles and allow water to back up and enter your home. It is the responsibility of the 
Homeowner to have the ice and snow removed from the roof. Have snow and ice removed 
with great care, as it is easy to damage the shingles.  Another way to reduce the danger of ice 
dams is by installing heating coils along the roof.  These coils simply melt the ice and allow the 
water to drain off the roof.  These coils can be obtained at your local building supplier.  Drain 
troughs should be kept free of debris at all times. 
 
Please Note: 
 
NATIONAL HOMES will not accept responsibility for any damage caused by excessive snow 
load or ice damming. 
 
Shingles 
 
The shingles on your roof are self-sealing gravel tar paper and with proper care should last 
many  years.  During your pre-delivery inspection, check the roof for missing shingles and note 
this on the inspection form, as any shingles that are damaged by wind or ice or snow after your 
occupancy are not the responsibility of NATIONAL HOMES.  Any such damages should be 
reported to your insurance agent. 
 
Every Spring and Fall all flashing and caulking should be checked for shrinkage which could 
cause leakage resulting in damage to the interior of your home.  We will correct any shrinkage 
reported to us within the first year of possession. 
 
Sod 
 
Your new lawn has been installed quite recently or will be in the near future and requires 
immediate maintenance.  Although the lawn is delivered and laid in as fresh a condition as 
possible, it will not stay that way unless the following main steps are followed by you. 
 
1. Water the lawn frequently.  Do not water in hot sun, it is better to wait until evening or early 

morning. 
2. Do not walk on freshly laid sod.  The topsoil underneath is soft from watering and footprints 

and other damage could result.  We will not be responsible for such damages. 
3. Spray with a solution to control weeds. 
4. Fertilize the lawn, preferably in the spring and fall of the year.  Do not over fertilize fresh sod 

which is already fertilized at the sod farms.  It is best to wait until the following season. 
 
In the early spring when the snow begins to melt, care should be taken not to let any snow or 
ice remain in one area as this will cause a "Winter-Killing of Sod".   If you notice the condition 
forming, you should spread the snow or ice to allow it to melt.  Any major shrinkage which 
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occurs in the lawn due to ground settlement will be repaired by NATIONAL HOMES the 
following year.  It should be noted that having a skating rink on your lawn may kill the grass.  
Carbon dioxide produced by the grass cannot escape through the ice, and thus trapped, it can 
suffocate the grass.  NATIONAL HOMES will not accept responsibility for lawns damaged by 
skating rinks, or other ice build-ups. 
 
Please note: 
 
It may take up to two years for your sod to knit into the sub-base.  During this time puddles 
may form in your lawn after a rain storm or watering.  This is not due to the top soil used or to 
the drainage pattern.  It is a result of the sub-base in your area and will correct itself in the first 
or second growing season. 
 
Surveyor's Certificate - see "Fences" 
 
Trees 
 
NATIONAL HOMES attempts to save trees whenever possible during construction of your 
home; however, it is impossible to guarantee their survival.  You should immediately start a 
maintenance program to facilitate the continuation of the tree life.  The builder will not replace 
any trees that die. 
 
NATIONAL HOMES offers the protection of a one-year warranty on every tree newly planted by 
the Builder.  In general, we find that though the trees we plant are very hardy, they do require 
some maintenance and protection. 
 
In your best interest, you should observe due care in tending to your trees, including regular 
watering and fertilizing especially during the first year of growth.  Wire guides should remain in 
place for at least one season, until the tree is well rooted. 
 
Walks or Concrete Slabs 
 
During winter months, care should be taken not to apply salt or calcium to all concrete slabs or 
walkways, as this may damage the concrete and mar the finished surface. 
 
Slab walkways are susceptible to minor settlement and upheaval, and are the responsibility of 
the Homeowner. 
 
Walls 
 
Exterior Wood Siding - If your home has wood siding, you do not have to worry about wear.  
Even unpainted wood weathers so slowly that the wear is insignificant.  Do not over paint the 
exterior of your home.  Repainting builds up an unnecessary and troublesome thickness of paint 
which may crack and peel. 
 
Siding made of coated plywood or plastic-finished wood may well last for the life of the house. 
 
Other Siding - Aluminum, steel, vinyl and other exterior synthetic siding:  Many synthetic 
sidings are guaranteed against cracking, chipping, peeling and termites for 10 years or more.  
Most of them resist marring and scarring and are nearly maintenance free.  Dirt and fingerprints 
around doors and windows are easily removed with a mild detergent solution.  For other areas, 
infrequent hosing may be sufficient. 
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Brick Walls - The only maintenance that will be necessary for exterior brick is to inspect it 
annually and repair any sediment cracks that may appear in the mortar.  To do this, use mortar 
that is as close as possible to the existing colour. 
 
Windows and Glass - see "Interior Home Care" 
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SECTION D 

INTERIOR HOME CARE 
 

 
Air Conditioning  
 
If you intend to install air conditioning in your new home, consult local municipal authorities 
regarding rules pertaining to placement of cooling units. 
 
The installation of additional equipment will void the Furnace Warranty,  if installed by a 
contractor other than "original" furnace installer.  This includes Air Conditioning, Humidifiers, 
Electronic Air Cleaners, Thermostats, etc. 
 
Whenever these pieces of equipment are installed, it has to be electronically wired into the 
furnace circuitry.  During the installation process, balancing dampers or burners often get 
dislodged, delicate ignition components can be damaged or broken and air flow patterns can be 
changed.  Sometimes mistakes are made and even if corrected immediately, damage may 
appear weeks or even months afterwards.  When having any of the above installed, ensure it is 
by a reputable company and that taking responsibility for the balance of the Builder's Warranty 
is part of your contract with them. 
 
If your house has a central-air conditioning system, the following information can help you get 
the maximum benefit from it. 
 
Registers - The registers throughout your house help to regulate the flow of air and maintain 
the desired temperature.  By opening and closing the registers and dampers, you can regulate 
the amount of cool air that enters a room.  Once the registers and dampers are adjusted, they 
will work with the thermostat to maintain the temperature of your home.  Closing registers and 
doors of rooms not in use is a good way to reduce cooling costs.   If you have a combined 
cooling and warm-air heating system, the same registers and dampers will be used to regulate 
the flow of heat to the rooms. 
 
In addition to the air outlets, your house will have an air return register.  Many houses have 
more than one.  Neither these nor the other registers should ever be obstructed by furniture, 
drapes, or other objects. 
 
Filters - Most central air-conditioning systems have an air filter to help keep the air in your 
home clean.  The instruction manual for your cooling system will tell you the location of the filter 
and how to clean or replace it. 
 
Insulation - Your home has been insulated so that you can regulate the inside temperature in a 
cost-effective manner.  Open doors, windows, and fireplace flues, along with clogged filters can 
negate the effect of insulation and cause inadequate cooling (or heating). 
 
Annual Inspection - Like any heating system, a central air-conditioning system should be 
checked and cleaned periodically by a professional (see your instruction manual for the 
frequency of this care). 
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Attics 
 
Attics, or spaces immediately below roofs, vary in size from crawl spaces to areas large enough 
to be converted into extra rooms. 
 
Storage - Attic spaces are commonly used for storage, but you should be careful not to put too 
much strain on your attic floor members.  Typically, it can handle 20-30 pounds per square foot, 
so you should not store large heavy objects on it (such as a stack of boxed books).  The attic 
can support somewhat heavier material if you reinforce it with sheets of plywood or 
particleboard.  However, even a reinforced floor will not withstand the strain of certain heavy 
items. 
 
Attics are susceptible to extremes of heat and cold because attic walls are not usually insulated.  
In addition, an attic can become extremely damp due to the lack of insulation.  Materials stored 
in attics should not be combustible or perishable under these extreme temperatures, and should 
not be susceptible to dampness. 
 
Insulation - Your home has been constructed to be as energy efficient as possible.  
Occasionally, the insulation on the attic floor may be out of place and leave gaps or block the 
attic vents.  If either of these situation occurs, return the insulation to its proper location.  The 
attic access cover may have insulation attached to the top side.  It should also remain securely 
in place so that no heat is lost through the access hole.  Be certain that materials in the attic do 
not compress the insulation since compressed insulation is less effective. 
 
Louvers - Your attic may have louvered openings to allow warm, moist air to escape.  Louvered 
openings should remain unobstructed at all times.  If they are closed, harmful quantities of 
moisture may accumulate. 
 
Basement 
 
During the first year, you may experience some minor dampness in the basement of your home. 
Resulting from condensation, water beading may appear on the poly covering the insulation.  
Condensation, as you are probably aware, is caused by warm moist air coming into contact with 
a cold surface, such as a window, pipe, or basement wall.  There is a high level of humidity in a 
new house caused by the drying out of the material from which the house is constructed, and it 
is this humidity which may result in condensation occurring in the coolest area of the house - the 
basement.  The following comment on this subject is taken from the New Home Warranty 
Program manual; 
 
"…even a perfectly dry basement can have wet walls and floors, (even running water, in some 
circumstances), due to condensation of moisture in the air because they are up against the 
earth, which has a lower temperature than the air in the basement." 
 
Generally speaking, this type of condensation dampness in the basement is only likely to occur 
during the first year of occupancy.  We would strongly recommend that you defer finishing the 
basement until after this initial "drying out" period of the home is over.  The use of a dehumidifier 
will speed up this period. 
 
The basement itself is constructed of poured concrete which has been damp-proofed in 
accordance with the building code.  It is possible that a damp-proofed basement may 
experience some water penetration, especially during excessively wet weather.  It is also 
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possible that the basement wall may experience some non-structural cracking; this is due to 
settlement and/or shrinkage.  We only repair cracks in excess of 6mm or over or due to leakage. 
 
Of course, NATIONAL HOMES will honour its warranty obligation with respect to basement 
leakage. However, we will not be held responsible for any damage to contents resulting from 
water leakage. 
 
Again, if it is your intention to finish the basement area, we strongly recommend that you delay 
this until after the second year. 
 
If you are using the basement as a storage area,  take care to keep possessions away from the 
walls and up off the floor. 
 
Windows should be closed during humid weather and opened during dry weather. 
 
Cold cellars vary in coolness depending on interior and exterior temperatures, as well as 
basement wall and cold cellar wall layouts.  (See also - "CONDENSATION)  
 
Basement Floor 
 
Because of the nature of concrete, it is impossible for us to prevent basement floors from 
cracking due to shrinkage and minor settlement. 
 
Occasionally basement floors will collect water from the condensation of moisture in the air on 
cold basement walls. 
 
Cleaning Concrete Floors - A concrete sealer will make an unpainted concrete floor easier to 
clean.  Follow the manufacturer's directions for cleaning after the sealer has been applied. 
 
Unpainted concrete floors should not be cleaned with soap.  Instead, use a solution of 4 to 6 
tablespoons of washing soda to a gallon of hot water.  First, wet the floor with clear water.  If 
necessary, scouring powder may be used in conjunction with the washing soda solution.  A stiff 
brush will help to loosen dirt. Rinse with clear water. 
 
Painted concrete floors can be cleaned with plain water or a mild soap or detergent solution. 
 
Bathtubs, Sinks and Showers 
 
 
Bathtubs, sinks, and showers are made of a variety of materials. 
 
- Tubs are most frequently made of vitreous china, porcelain enamel on cast iron or steel, 

fibreglass-reinforced plastic, or acrylic. 
- Bathroom sinks are usually made of vitreous china, porcelain enamel on cast iron, steel, 

marble, resin, or acrylic. 
- Showers are most frequently made of ceramic tile, fibreglass-reinforced plastic or moulded 

plastic. 
- Kitchen sinks are generally made of enamel or stainless steel. 
- Laundry tubs or sinks are usually made of metal or concrete, fibreglass or plastic. 
 
To prolong the life of bathtubs and sinks, follow these precautions: 
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- Do not let food waste stand in the sink. 
- Do not use bathtubs or sinks to hold paint cans, trash, or tools, when you are redecorating; 

cover them when you are painting walls and ceilings. 
- Do not step in a tub with shoes on for any reason.  Shoe soles carry hundreds of gritty 

particles that will scratch the surface. 
 
By observing these suggestions and using proper cleaning techniques, bathtubs and sinks will 
retain their newness and lustre for many years.  However, once damage has occurred, the best 
plumber in town cannot undo it completely. 
 
Plugs: If your basins or bathtubs are equipped with "pop-up" plugs, they should be removed at 
regular intervals to ensure that they are clear of hair and lint.  If this is not done,  it will impede 
the rate at which your basin or bathtub drains, and eventually cause a complete blockage. 
 
Vitreous China and Porcelain Enamel: The surfaces are smooth and glossy like a mirror and 
harder than steel, but they are not indestructible.  Carelessness causes chipping, scratches and 
stains.  A blow from a heavy or sharp object will chip the surface, and scraping or banging metal 
utensils will gradually scratch and dull the surface.  Shiny new fixtures can also be dulled or 
stained within a short time through improper or excessive use of strong abrasive cleaners. Most 
household cleaners are mildly abrasive but are safe if used with plenty of water.  A non-abrasive 
cleaner is safer.  If you prefer a dry material, baking soda is non-abrasive cleaner.  
 
Acrylic Tubs or Sinks:  Do not use powders or abrasive cleaners (Ajax, Bon Ami, Comet, etc.) 
to clean the unit as they may scratch and dull the tub's surface.  Liquid cleaners (Mr. Clean, 
Formula 409, Ivory) or others with similar chemical content should be used. 
 
Avoid allowing caustic drain cleaners (Drano, Janitor in a Drum, Liquid Plumber, etc.) to stand 
on the surface.  When these are used, clean the tub thoroughly after pouring them into the 
drain. 
 
Stainless Steel: Stainless steel fixtures generally resist staining and require a thorough 
scrubbing only occasionally.  Use a non-abrasive cleaner or a commercial stainless steel 
cleaner. 
 
Plastic and Other Substances: Plastic and other substances (e.g. Marble resins) usually will 
respond to a non-abrasive cleaner, but the best approach is to check with your plumbing 
contractor to see what is recommended for the particular material in question.  Special 
commercial cleaners are also available. 
 
Glass Shower Enclosures or Stalls:  To clean glass shower enclosures, an ordinary 
dishwashing detergent (not soap) will do a good job unless hard water minerals have built up.  If 
such a build-up has occurred use a commercial glass cleaner. 
 
WARNING:  Use ample ventilation, avoid breathing the vapour from the spray and wear 
rubber gloves. 
 
Food Stains:  For most food stains, use a mild solution of chlorine bleach (about 3 tablespoons 
to a quart of water), and rinse well.  For stubborn wait 5 minutes before rinsing.  (Do not use 
chlorine bleach on stainless steel). Your can also use a paste of equal parts of cream and tartar, 
6 percent hydrogen peroxide and a household cleaner.  Leave paste on stain for 10 to 15 
minutes before rinsing. 
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Mildew - Although today's homes are carefully climate controlled, mildew can occasionally 
appear in bathrooms and other areas that collect water vapour - especially in humid weather.  
An exhaust fan or opened window should be used during baths and showers to help  remove 
water vapour. 
 
After bathing or showering it is a good idea to wipe condensation from tiles.  Damp towels and 
washcloths should be spread out rather than folded. 
 
To eliminate mildew, use a mildew agent (available in liquid spray) and then use a disinfectant 
to retard mildew growth and eliminate odour. 
 
Mildew may be cleaned from walls and tiles with the following solution: 
 
  2/3 cup of trisodium, 1/3 cup of powdered floor cleaner 
  1 quart of chlorine bleach in 3 quarts of warm water 
  NOTE:  Always wear rubber gloves and ventilate the area 
 
Paint Spots - Most oil-based paint spots will come off easily with turpentine.  Water-based paint 
will come off with a cloth dampened in liquid household cleaner.  Hard, dry paint can be 
removed with a solution of a quarter pound of trisodium phosphate in a quart of hot water.  (It is 
available from hardware stores as TSP). 
 
WARNING:  A hot solution af this concentration is caustic.  Wear old clothes, rubber 
gloves, and goggles or safety glasses, and do not get it on the chrome-plated fixtures. 
 
Small paint spots may be removed by scraping with a razor blade, but you run the risk of 
gouging the surface.  To prevent this, be sure the blade is slanted against the fixture.  Any 
residue can be removed with hot trisodium phosphate solution or with heavy-duty liquid 
household cleaner.  Rinse thoroughly after using any of these. 
 
Plaster - Plaster can be removed by scraping with a wood or plastic edge.  Do not use metal 
scrapers, wire brushes, soap pads (SOS) or other metal tools. 
 
Scratches and Tar Deposits - Small scratches or tar deposits from cigarettes can be removed 
with an automobile rubbing compound. 
 
Scum - To remove scum or grease and soap made insoluble by hard water minerals clean the 
fixture with a solution of 1 tablespoon sodium hexametaphosphate (Calgon) in 1 gallon of warm 
water. 
 
 You can also scrub the scum off with trisodium phosphate sprinkled on a lukewarm damp cloth.  
1 tablespoon in a gallon of warm water may be safely used as a cleaner for fixtures, tile floors, 
and painted surfaces.  Wear rubber gloves. 
 
WARNING:  Hot water will make concentrated trisodium phosphate caustic.  
 
A solution of vinegar and water is milder and is also effective if the buildup is not too bad.  
These solutions work well on shower doors and shower door tracks. 
 
Rust Stains - Rust stains are caused mostly by wet metal utensils left on the surface of the 
sink.  Also, steel wool soap pads will rust and stain when wet and should be kept in an 
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appropriate container.  To remove the stains, use a commercial powdered rust remover and 
follow the manufacturer's directions carefully. 
 
WARNING:   Most of these rust removers contain oxalic acid, which is caustic. Wear 
rubber gloves, goggles, and old clothing. 
 
Use rust removers only on acid resistant fixtures.  All modern kitchen sinks, vitreous china 
fixtures, and coloured fixtures are acid resistant, but do not get the rust remover on the chrome-
plated fittings. 
 
CABINETS AND COUNTERTOPS 
 
Care - Countertops are generally heat and stain resistant under proper care, but they should be 
protected from hot irons as well as pots, pans or baking dishes taken directly from an oven, 
broiler or burner.  Countertops are also susceptible to scratching and scuffing from pottery, 
ceramic and certain types of dishware (e.g. stoneware).  Always use a cutting board when using 
a knife as it may dent or nick the surface of the countertop. 
 
Cutting food on sink drainboards leaves scratches and nicks.  The finish is then susceptible to 
stains, which become increasingly difficult to remove. 
 
Avoid leaving standing water on countertop as it can cause swelling. 
 
Cleaning - Kitchen and bathroom cabinets (or vanities) should never be cleaned with harsh 
abrasives. 
 
Countertops or cabinets made of plastic-coated wood or metal may be cleaned with a detergent 
solution of Windex. 
 
Wood cabinets may be cleaned as any other wood furniture unless they are plastic coated.  
Keep cabinet doors and drawers closed when not in use. 
 
CARPETS 
 
The carpet in your home should be vacuumed at least once a week, more in high density traffic 
areas such as doorways and hallways.  During periods of high humidity, it is normal for new 
carpet to have rolls appear in some areas, however if these rolls become excessive, we will re-
stretch the carpet, once only. 
 
CAULKING AND GROUTING 
 
Caulking and grouting are materials that shrink; therefore, they are not warranted.  They are 
included under home maintenance, along with washers and other materials that tend to wear 
out.  Do not allow the caulking and grouting to go unattached as it may result in leakage and 
damaged walls or ceiling.  This would not be covered under our standard warranty. 
 
Caulking Materials - There are several good materials on the market and we would 
recommend that you use a silicone bathtub caulking around the edges of the tub and shower.  It 
is a very pliable material and easy to use.  Complete directions for application will be printed on 
the tube. 
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How to Re-Caulk - It is advisable to fill the tub with water prior to recaulking. This should 
eliminate the possibility of the caulking coming loose when weight is applied. 
 
The grouting between the tiles and in the corners should be checked periodically and any 
cavities should be filled.  Leaving it untended may result in leakage and damaged walls or 
ceilings. 
 
CONDENSATION - See Also "BASEMENT" 
 
Probably the most disturbing problem in a new home is condensation.   It may look as if 
moisture is seeping through the basement walls, pipes are leaking or that water is coming 
through the windows. 
 
Condensation is at its maximum in new homes.  When your home was built, gallons of water 
went into the concrete of your basement walls.  This water comes out of the walls by 
evaporation, which consequently raises the moisture content above normal.  Proper ventilation 
will bring this normal drying-out process to its conclusion as steadily as possible.  However, do 
not try to speed up the process by creating extremely high temperatures during the winter.  The 
house will dry out unevenly, which will exaggerate the effects of normal shrinkage. 
 
Condensation may also be reduced by providing outside vents for equipment such as a clothes 
dryer.  Some warm-air furnaces have humidifiers to bring moisture content in the air up to 
healthy standards during winter months.  If excessive humidity develops, turn the humidifier 
down or off to prevent excess water vapour.  Some houses are equipped with fans in the 
kitchen, bath or utilities areas that exhaust moist air and odours to the outside.  If your house 
has such fans, use them for short periods of time when excessive moisture is being generated.  
Turn these fans off as soon as possible because they exhaust conditioned air, either warm or 
cool, to the outside. 
 
CIRCUIT BREAKERS 
 
Circuit breakers protect the electrical wiring and equipment in your home.  They are the safety 
valves of your home's electrical system.  Every house has a master circuit breaker.  It is 
generally located near the smaller circuit breaker.  When the master circuit breaker is tripped, 
the electricity to the house is cut off.  Circuit breakers may be reset by first switching the breaker 
to full off and then back to full on.  See also "POWER FAILURE". 
 
DOORS AND FRAMES 
 
All adjustments and planing, should problems occur, will be done only once in the first year, and 
should be reported on your 30 Day and Eleven Month Inspection Report. 
 
DRAINS - See "Plumbing" 
 
DRYWALL 
 
In any new home there is a "drying out" period.  This may be from six months to one year in 
duration, depending on the time of year construction took place.  Most construction materials, 
e.g. lumber, plaster, masonry etc., contain moisture and a gradual drying out process takes 
place after the house is completed.  This is particularly evident during the first heating season.  
The lumber framework of the house will be subject to some shrinkage and this, combined with 
the drying out of plaster, etc., may cause some minor cracking to appear on drywall surfaces 



 21  
 

 

"Nail-pops" may also appear on some walls.  Such cracking, etc. should not be taken as cause 
for concern; it is not evidence of any structural problem and is a perfectly normal occurrence in 
new buildings. 
 
Warranty Coverage:  Our drywall contractor will return to your home once only to repair the 
drywall, preferably at a time when you are prepared to redecorate at year end.  The warranty 
DOES NOT cover the sanding and repainting of affected areas, therefore, it is to your 
advantage to leave the reporting of drywall cracks and nail pops until you send your  1 Year 
Inspection Form.  Please make note of the specific areas on the Inspection Form.  Year end 
drywalling is a courtesy extended by NATIONAL HOMES over and above the TARION 
Warranty Corporation. 
 
Fixing Nail-Pops and cracks yourself:  If you are not ready to redecorate at the end of the 
first year, it would be best for you to forego these very minor repairs: unsanded and unpainted, 
they would be very unsightly.  When you decide to repaint etc. simply fill the cracks with a paste 
of "Polyfilla" (available from any hardware or paint supplier), let the filler dry completely and then 
sand lightly to a smooth finish before repainting. 
 
To fix nail pops, simply remove the excess drywall compound over the head of the nail or screw.  
Re-set the nail or screw and then fill with drywall compound or Polyfilla. 
 
NOTE:  It is strongly recommended that you do not undertake any major  redecorating until after 
the first year (2 years for the finishing of the basement).  After the initial drying out period has 
taken place, there should be no recurrence of this problem. 
 
ELECTRICAL TROUBLE SHOOTING 
 
Symptom:   Washroom receptacles not working 
Possible cause: Receptacle has detected a Ground Fault 
Solution:   Push the “Reset” Button on receptacle 
   If still not working, check circuit breaker 
   If still not working call electrical contractor 
 
Symptom:   Exterior receptacles not working 
Possible cause: Receptacle has detected a Ground Fault 
Solution:   Push the “Reset” Button on either front or rear receptacle 
   If still not working, check circuit breaker 
   If still not working call electrical contractor 
 
Symptom:   Kitchen counter receptacles not working 
Possible cause: Receptacle has detected a Ground Fault 
Solution:   Push the “Reset” Button on receptacle 
   If still not working, check circuit breaker 
   If still not working call electrical contractor 
 
Symptom:   Bedroom receptacles not working 
Possible cause: Circuit breaker has detected an Arc Fault 
Solution:   Push in green button on circuit breaker 

If breaker does not reset unplug all items in bedrooms and then 
push green button 
If breaker still does not reset call electrical contractor 
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Symptom:   Living room receptacles not working 
Possible cause: Receptacle is “switched off” 
Solution:  Turn on wall switch in living room (half of the receptacle is 

controlled by wall switch) 
   If still not working, check circuit breaker 
   If still not working call electrical contractor 
 
Symptom:   Light Fixture not working/receptacles not working 
Possible cause: Light bulb burnt out 
Solution:   Replace with a bulb with the same or lower wattage 
   If still not working, check circuit breaker 
   If still not working call electrical contractor 
 
HELPFUL HINTS 
 
♦ Smoke detectors should be tested monthly.  Push the “Test” button to check  
♦ Smoke detectors should also be vacuumed to eliminate dust or carpet fibre that may impair 

the sensor’s performance and inadvertently activate without there being a fire 
♦ Do not use a vaporizer or humidifier in the hallway near smoke detectors.  They may cause 

the detectors to inadvertently activate without there being a fire 
♦ If the smoke detector alarm sounds and a fire is discovered immediately evacuate the 

premises and call the Fire Department or 911. 
♦ If the smoke alarm sounds without there being a fire and monthly maintenance on the 

detectors have been kept up call electrical contractor 
NOTE: Please refer to the Smoke Alarm Users’ Guide provided to you for further 
information. 

♦ Carbon monoxide (CO) detector should be tested monthly.  Push the “test” button to check 
♦ Carbon monoxide (CO) detector should also be vacuumed to ensure proper performance. 
♦ If the carbon monoxide detector alarm sounds immediately call the Fire Department or 911.  

Next move to fresh air by either moving outdoors or opening a door or a window. 
♦ If the carbon monoxide alarm sounds and it is determined that there is no carbon monoxide 

present call electrical contractor   
NOTE: Please refer to the Carbon Monoxide User’s Guide provided to you for further 
information. 

 
 
FAUCETS - See "PLUMBING" 
 
FIREPLACE - DIRECT VENT GAS 
 
This is a sealed unit, air is drawn from the exterior for combustion and exhausted directly to the 
exterior.   Do not remove glass except to clean.  Follow manufacturers directions and do not 
attempt to burn any other materials. 
 
KEEP CHILDREN AWAY AS SURFACE TEMPERATURES CAN BECOME VERY HIGH 
 
FIREPLACE - WOOD BURNING 
 
Lighting a Fire - Before attempting to light a fire, it is necessary to warm the air in the chimney 
to prevent a down draft.  This may be done by lighting a crinkled piece of newspaper and 
holding it under the open damper.  Repeat if necessary.  Start the fire with a crushed 
newspaper, or find dry kindling, letting it spread to small dry logs.  A large dry log should be 
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placed in back of small logs well toward the rear wall, and with another small log or two burning 
behind it.  Sometimes a draft can be helped when starting the fire by placing a crinkled sheet of 
newspaper on top of, as well as underneath, the firewood structure.  The burning paper on top 
sucks up air from the bottom of the pile.  Bear in mind that tightly packed wood forms a mass 
which slows the upward draft. Pile your logs with plenty of air space around and between them.  
Do not build too large a fire.  The excessive heat can damage the fireplace and/or the damper 
or the chimney. 
 
DO NOT BURN ANY CONSTRUCTION MATERIALS INCLUDING WOOD CUT-OFFS WHICH 
MAY BE LEFT AROUND THE SITE.  THESE ARE CHEMICALLY TREATED AND WILL 
CAUSE CREOSOTE BUILD-UP 
 
NOTES ON HOW TO USE YOUR FIREPLACE AND CARE FOR THE CHIMNEY  
 
FIRING:  Your fireplace has been designed to produce best results burning firewood.  When 
using the fireplace, ensure that logs do not touch the sides of the fireplace. 
 
NEVER USE THE FIREPLACE AS AN INCINERATOR:  If your fireplace is fitted with a glass 
door, it should always be operated with the door closed to prevent escape of sparks. If operated 
with the door open the spark screen must be employed.  The tempered glass on the door (if so 
equipped) has been tested and found to withstand all normal firing conditions.  Build moderate 
fires toward the back of the firebox.  Repeated intense fires close to the glass may reduce the 
temper of the glass eventually causing it to break. 
 
KEEPING THE CHIMNEY CLEAN:  The National Fire Code of Canada states - "Every chimney 
flue and chimney pipe shall be inspected and cleaned annually or as often as may be necessary 
to keep the chimney and flue pipe free from dangerous accumulations of combustible deposits".  
Large deposits of creosote and soot in the chimney can burn.  Such chimney fires are 
dangerous.  They can overheat the chimney causing damage. Chimney fires of long duration 
can even overheat the chimney surroundings which can damage your home.  Such fire-related 
damage to your home is not due to a defective chimney.  It is the result of improper use of your 
chimney.  No residential chimney, masonry or metal, is intended to be a combustion chamber. 
 
What can a Homeowner do to protect himself?  Two things: 
 

1. Do not overload the fireplace. 
2. Keep the chimney clean.  To prevent chimney burn out and possible chimney 

damage, inspect the chimney top frequently for signs of soot build up and clean it as 
necessary.  This is easily accomplished with a Chimney Brush Cleaning Kit, or by 
having a local chimney sweep do the job for you. 

 
FLOORS 
 
Floors are usually made of either concrete or wood but may be covered by a wide variety of 
materials.  The care of floors depends on the materials with which they are finished. 
 
Hardwood Floors - The hardwood floors in your new home have been precision manufactured 
and expertly installed and finished by skilled craftspeople.  In order to have years of beauty and 
satisfaction from your hardwood floors, follow the tips below: 
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1. It is advisable never to wash or damp mop hardwood flooring with water.  Water 
sometimes causes the grain to rise, and prolonged use may cause cracks from the 
expansion and shrinkage of the wood. 

2. It is recommended to clean with a vacuum cleaner, dry dust mop or a cloth lightly 
dipped in a waterless soap cleaner (available in hardware stores) or a wood floor 
combination wax/cleaner.  Wipe up spills immediately with a well rung-out damp 
cloth and dry wipe area at once. 

3. If you prefer to wax the floor, be sure to use only solvent based waxes (i.e. a 
"spiritwax"), either liquid or paste.  The wax can be buffed most easily with an electric 
polisher that can usually be rented at a neighbourhood hardware store or 
supermarket.  If you use a "self-polishing" liquid wax, be sure it is made for use on 
wood floors. 

4. Please keep in mind that floors are not scratch proof.  Dirt and grit will scratch the 
surface and wear off the finish.  Remove daily by sweeping or vacuuming.  Do not 
pull furniture across floors and use floor protector pads on legs of chairs, etc. 

5. Try to follow a planned maintenance schedule. After a certain period of use, the floor 
may require recoating professionally or as a "Do It Yourself" project.  First, lightly 
hand-sand with fine 100 grit sandpaper to scratch the surface to achieve a good 
bond.  Clean floor and brush on a coat of satin or gloss oil modified polyurethane. 

 
NOTE:  Wood flooring is a natural wood product and will absorb excess moisture under humid 
conditions and release their normal moisture content under excessively dry conditions.  All wood 
flooring expands in the humid summer weather and shrinks in the winter under dry conditions.  
We recommend the use of both a dehumidifier and humidifier system at the appropriate times of 
the year. 
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Resilient Floors - Resilient floors include linoleum, asphalt and rubber.   
 
For daily care, remove loose dirt with a broom, dust mop or vacuum. Wipe up soil immediately, 
but if a spill or spot dries, remove it with a damp sponge, cloth or mop.  To prolong the period 
between cleaning, occasionally wipe resilient floors with a damp mop.  When floors are dull or 
cannot be refurbished by mopping, clean them thoroughly with a good detergent, diluted as 
recommended by the floor manufacturer.  Use just enough mechanical action with a mop, cloth 
or floor scrubber to loosen dirt.  Then remove the cleaning solution, rinse the floor and let it dry.  
Some resilient floors are designed to never need waxing, but most of them require a coat of 
floor polish.  Your flooring contractor can tell you what kind of flooring you have. 
 
The best polish for most resilient floors is a water emulsion wax.  Use either a floor finish or a 
wax on the clean dry floor.  Floor finishes provide hard films that do not smear but also do not 
respond to buffing.  Waxy polishes leave softer films with slightly lower gloss that can be buffed 
to restore a shiny appearance.  Apply the polish sparingly - using just enough to apply it without 
streaking.  Let it dry about 30 minutes before allowing anyone to walk on it.  Some porous floors 
may require two coats, with a buffing after each.  About once or twice a year, take off the build-
up of old polish or wax with a remover.  Dilute it as recommended, apply, rinse, let it dry and 
apply a new coat of polish. 
 
Tile Floors - Ceramic tile normally needs only a wipe with a dampened cloth with vinegar and 
water or an occasional wet mopping to stay clean and new looking.  If necessary, a more 
thorough cleaning with a detergent or ceramic tile cleaner will remove grime. 
 
To clean the joints between tiles, use a fibre brush and mild cleanser.  A special sealer for grout 
will make it more stain resistant.  Staining agents should be mopped up promptly, even though 
they rarely affect ceramic tile. 
 
Care should be taken to avoid moving heavy objects across a tile floor as the tiles can crack.  
Ensure that movers use a dolly or put plywood down on the floor before moving a refrigerator 
and stove. 
 
SQUEAKY FLOORS AND CARPET ROLLS 
 
EXCESSIVE floor squeaks and excessive rolls in carpeting will be repaired once during the first 
year.  This is done at the year-end.  Please note specific areas on your 1 Year Inspection Form. 
 
FOUNDATION WALLS 
 
Foundation and basement walls are subject to many stresses and strains.  The base of the wall, 
being in the ground, maintains a fairly constant temperature, whereas the top portion extending 
out of the ground, is subject to extreme temperature changes from summer heat to winter cold.  
These temperature extremes cause concrete and other masonry to expand and contract.  The 
curing process of the concrete may last for several months.  The soil on which the foundation is 
placed may settle slightly which can create additional stresses.  These stresses may cause 
some minor cracks to appear.  These cracks do not affect the strength of the wall in any way 
and it is not necessary to repair them unless they leak. If the cracks should leak during the 
warranty period, then NATIONAL HOMES will repair them. 
 
FURNACE, HEATING SYSTEM AND HOT WATER TANK 
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Before you call for service, please check that the circuit breaker and furnace switch are both in 
the "on" position.  The filter in your furnace should be changed at least every month during the 
heating season, in order to get maximum efficiency from your heating system.  The evaporator 
drums in your humidifier (if so equipped) should be replaced every year. 
 
If your furnace is coming on frequently in cold weather, check to ensure that the damper key is 
turned to the "off" position on the fresh air intake pipe. 
 
When the key is placed in line with the duct, the damper inside the duct is fully opened.  The key 
can be swung up to 90 degrees which will regulate the amount of air flow through the duct.  
Heating outlets (supply or return) must be kept free from obstruction such as carpets, furniture, 
etc. 
 
Once you have lived in your home, you may find that the heating system is not balanced to your 
individual requirements (i.e. Some rooms are too warm, others are too cold).  As balancing is a 
matter of personal preference, it is the homeowner's responsibility to do this. 
 
A common problem is that the upstairs rooms are too cold when the living room is at the desired 
temperature.  As the thermostat is usually located in the living room, it is the temperature in the 
living room that determines when the furnace starts and how long it operates.  Many 
homeowners find that the living room quickly reaches the temperature set on the thermostat and 
the furnace is therefore shut off before the upstairs rooms are adequately heated.  The answer 
is to regulate the damper on the hot air duct for the living room so that the input of heated air is 
reduced, while at the same time forcing more warm air into the cooler rooms. 
 
A little patient experimentation will soon solve your heating problem. If you require advice on 
balancing your system, contact our service department. 
 
The addition of central air conditioning units by a contractor other than NATIONAL HOMES will 
render the furnace non-warrantable. 
 
If your new home is equipped with a high efficiency furnace please refer to your operator 
manual for special instructions for care. 
 
Hot Water Tanks - All water heaters, whether gas, electric or oil, have a control mechanism  to 
govern water temperature.  The dial should be set a approximately 120 degrees (50 degrees 
celsius) or on "normal". Your household's individual preferences should determine the optimum 
hot water temperature. 
 
The lower the temperature setting, the less fuel you will use, which could produce considerable 
savings on your utility bills.  You may wish to further increase your savings by reducing the 
temperature setting if you will be away on vacation for an extended period of time. 
 
Additional savings will result from putting an insulation jacket on the water heater.  On gas 
heaters be sure the air intake is not obstructed. 
 
Avoid storing anything near the heater that obstructs the flow of air or creates a fire hazard. 
 
Cleaning - Water heaters normally collect small quantities of scale and dirty water.  To remove 
this material, first shut the water intake valve and turn off the power source for your water heater 
(gas, electric, etc.) Failure to turn off the power source could cause the heating element to burn 
out.  Then open the valve at the bottom of the heater and completely drain the tank.  Consult the 
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manufacturer's literature for more specific information.  In localities with especially hard water, a 
water softener will reduce the frequency of cleanings required. 
 
Pressure Relief Valve - Every 3 to 4 months you should check the pressure relief valve on your 
water heater to be sure the lever works properly, this valve would prevent a dangerous increase 
in water temperature and pressure. 
 
Noisy Pipes - If you hear noises in the pipes when the hot water is turned on, it may mean that 
air or steam is in the pipes.  The steam may result from the water being too hot.  Reducing the 
temperature of the water may help. 
 
HUMIDITY - See also "Basement" and "Condensation"   
 
We find that one of the questions most often asked by new homeowners relates to 
condensation and/or ice on window panes.  This problem is not caused by a fault in your 
windows, but is the result of high humidity in your home. 
 
In previous years, homeowners had to take measures to add humidity to their homes during 
winter months. Today, new building materials, vapour barriers, and efficient weather stripping 
make your home much more tightly constructed than those of earlier years.  As a result, your 
home is easier to heat and clean, but it contains a far higher concentration of water vapour 
sealed within it.  The result, or course, is condensation on your window panes. 
 
How To Reduce Humidity: 
 
1. Control sources of humidity; vent all gas burners, clothes dryers, etc. to the outside.  Adjust 

or close humidifying devices (including your furnace humidifier). Run kitchen and ventilation 
fans more often and longer than usual (if they are vented to the outside). 

2. Winter ventilation - procedures to follow in the event of extreme or excessive humidity; air 
out your house for a few minutes every day, air out your kitchen, laundry and bathroom 
during use, or immediately after use, open fireplace damper. 

 
NOTE:  All NATIONAL HOMES are provided with adequate ventilation in the attic, by way of 
soffit vents and roof vents.  These should not be reduced or obstructed as they are vital to 
circulation of air in the attic. 
 
During the summer months, the cold water pipes in your basement may sweat and drip.  If you 
wish to overcome this, wrap the pipes with insulating tape. 
 
Check this chart for recommended humidity levels. 
 
OUTSIDE AIR     INSIDE RELATIVE HUMIDITY 
TEMPERATURES                                                   FOR 21 DEGREES (C) INDOOR AIR       
--------------------------------------------------------------------------------------------------------------------- 
-29C or Below       Not over 15% 
-29C to -23C       Not over 20% 
-23C to -18C       Not over 25% 
-18C to -12C       Not over 30% 
-12C to - 7C        Not over 35% 
- 7C  to +5C       Not over 40% 
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Remember too, that these relative humidity levels are for 21 C.  For higher temperatures, lower 
humidities are required. 
 
These recommended relative humidities are higher than could be attained in previous years, but 
lower than reached in our tightly constructed homes. 
 
INSULATION 
 
Your new home has the required insulation, and in many cases more; however, no house is 
completely draft-free. Under certain weather conditions, some air will be forced through slight 
openings, i.e. wall plugs and exterior door and window weather-strips. 
 
The substantial amount of insulation in the attic has a tendency to create another condition 
called "truss uplift".  This means the bottom cord or 2x4 of a roof truss will lift in winter months 
because of the different temperatures of various parts of the truss.  In simple terms, the bottom 
part of a truss which sits in the ceiling insulation stays warm while the upper part that holds the 
roof sheathing stays cold. 
 
The different expansion and contraction rates of the warm and cold parts of the truss tend to pull 
the ceiling up a small amount in the corners causing distortion of the corner and in some cases 
even separation.  In most cases this condition will rectify itself and disappear as the roof system 
dries.  If the condition is severe or persists, please notify us and our service department will 
correct the situation at the end of the first year of occupancy. 
 
LOCKS 
 
It is not necessary to use polishing compounds on the interior locks.  Wipe them occasionally 
with a damp cloth and polish them with a dry soft cloth.  It is advisable to lubricate interior locks 
every six months.  For interior passage sets, a drop or two of sewing machine oil placed on the 
latch bolt will suffice. 
 
MOULDINGS - See "TRIMS & MOULDINGS" 
 
PANELLING, WOODWORK, CABINETS, ETC. 
 
The following characteristics are the result of natural movement of lumber framing and are 
common to all wood frame houses. 
 
a) Minor cracks that appear in wood surfaces. 
b) Minor gaps that appear between cabinets, vanities, countertops and the walls. 
c) Minor joints that open in door and window trim. 
d) Fireplace mantels that shrink slightly from the wall or at joints. 
e) Wood flooring that opens between boards or settles away from shoe moulding at walls or 

under door jambs. 
f) Squeaks in linoleum or tile underlay, oak flooring or stair treads. 
g) Minor gaps between stair or stair mouldings and walls. 
 
These characteristics are to be expected and are not to be considered repairable under the 
Warranty.  However, if any of the above seem extreme to you, they will be checked by us and 
repaired if necessary. 
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PLUMBING 
 
The plumbing in your house was installed by a professional plumber and generally should need 
only minimum maintenance if you care for it properly.  If any problems arise, attend to it 
promptly to prevent a bigger and often more costly problems. 
 
BASEMENT FLOOR DRAIN - You will notice under your basement laundry tubs (where 
applicable), a small diameter white plastic hose.  Every time you use your laundry taps, a small 
amount of water will pass through this hose and into the floor drain.  If you do not use your 
laundry taps regularly, the basement floor drain should be filled with water once a month.  This 
will prevent any sewer smell from escaping through the floor drain. 
 
BATHTUB & SINK CHIPS - If you should accidentally chip your sink or tub, the chip should be 
touched up as soon as possible.  A matching touch-up enamel can be obtained at your nearest 
plumbing supplier. 
 
Cleaning Washbasin and Bathtub Plugs - See "PLUGS" in "BATHTUBS, SINKS AND 
SHOWERS" 
 
CLOGGING- Each plumbing fixture in your house has a drain trap.  This piece of pipe is 
designed to provide a water barrier that prevents the airborne bacteria and odour of sewer gas 
from entering the house. 
 
Any fixture that is used infrequently (such as a basement shower)  should be turned on at 
regular intervals to replace evaporating water and ensure that the barrier remains intact.  
Because of their shape, traps are also the source of most clogging problems. 
 
 
 
Clogged Bathtubs, Sinks and Showers - When the drain pipe from a tub, sink or shower 
becomes clogged there are several steps which may be taken to open up the drain: 
 
1. Plunger - Use a plunger first.  The rubber cup of the plunger should cover the drain opening 
and the water should come well up over the cup edge.  Working the plunger up and down 
rhythmically 10 to 20 times in succession will build up pressure in the pipe and do more good 
than sporadic plunges.  If there is an overflow outlet, plug it with a piece of cloth.  When working 
on a double sink, be sure to close the other drain. 
 
2. Plumber's Snake - If the plunger does not work, use a plumber's snake.  These can be 
rented or purchased at a hardware or plumbing store.  Turn the handle of the snake in the same 
direction when removing it as you did when inserting it.  This will keep any matter attached to 
the snake from coming loose before it is removed. 
 
3. Boiling Water - If the drain can be partly opened with the plunger or snake, boiling water 
(140F/60C) for plastic pipe may complete the job. 
 
4. Opening the Trap - If using boiling water does not clear the clog the next step is to open the 
trap under the fixture.  Put a bucket or pan under the trap to catch the water in it.  A piece of 
wire may help to dislodge the blockage.  The snake can also be run in at the point.  If the 
stoppage is in the line past the trap, try using the snake at the clean out plug nearest the 
blockage.  These plugs are located on the drain lines throughout the house. 
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Using Chemicals - Although it is sold commercially as drain cleaner, never use caustic soda to 
open a drain.  It will combine with the grease from soap, food or wastes to form an insoluble 
compound.  Potash lye or caustic potash may be added to finish opening a drain, but never use 
them on a completely clogged drain.  They may take as long as overnight to work,  and if you 
have to open the trap, the chemicals would be a hazard. 
 
WARNING:  Because potash lye and caustic potash are highly corrosive, always pour 
them into the drain slowly to prevent spattering.  Never pour water into the chemicals. 
Wear old clothes, rubber gloves, and goggles or safety glasses. Never use a plunger on a 
drain after chemicals have been added; the water may splash and cause an injury or 
damage nearby surfaces. 
 
Prevention:  Ordinary washing soda, (not baking soda) added to a drain on a regular basis will 
help to keep it clear of the grease from soap and cooking utensils.  Run hot water through the 
drain, turn off the water, add 3 tablespoons of washing soda, and follow it with just enough hot 
water to activate the soda. 
 
Clogged Toilets - A clogged toilet is generally caused by something caught in the trap.  It 
should be treated almost the same way as a clogged drain.  The trap is built into the toilet and is 
therefore less accessible.  You may first attempt to clear the blockage by using a plunger (see 
instructions in "Clogged Bathtubs, etc." "Plunger", above).  If this does not work, use a coil 
spring-steel auger, which can be bought or rented from a hardware or plumbing store.  Turning 
the handle of the auger will break up the blockage  or catch it so that it can be removed.  An 
auger is easier to use if one person holds it while another turns the handle. 
 
PLEASE NOTE:  If the toilet backs up during the first two weeks of occupancy, notify the 
Service Department.  They will have a plumber check the system.  If the blockage is caused by 
misuse, you will be charged with the service call. 
 
FAUCETS- The faucets in your home will sometimes require repair.  The less strain you put on 
faucets, the less frequently they will need repair. 
 
Aerators - Cleaning the aerators will be your most frequent task in maintaining faucets.  An 
aerator adds air to the water as it leaves the faucet and eliminates splashing.  It also reduces 
water usage, thereby saving you money.  Aerators are most common on kitchen faucets, but 
they are also used for bathroom sinks. 
 
To clean an aerator, unscrew it from the mouth of the faucet, remove any deposits, remove and 
rinse the washers and screens, replace them in their original order, and put the aerator back on 
the faucet.  The frequency of the need for cleaning will depend on the condition of the water, but 
generally every 3 or 4 months is adequate. 
 
Leaks - All leaking faucets raise your water bill, and leaking outside faucet can cause a damp 
basement.  Leaking faucets generally can be fixed by replacing the washers.  Some faucets 
with single controls for hot and cold water have no washers, but have cartridges, which last 
longer than washers, must still be changed periodically.  Before attempting to repair a faucet, 
turn off the water at the nearest intake valve.  Washers may be obtained at most hardware 
stores.  For cartridges, you may have to go to a plumbing store. 
 
Outside Faucets - See "EXTERIOR CARE - HOSE BIBS" 
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LEAKS - If it appears that you have a leak, first check the caulking around the bathtubs, 
showers and sinks.  Caulking is a material which will shrink, dry and crack. This will leave a 
crack between the fixture and the wall, allowing water to leak below.  Caulking must be checked 
on a regular basis and replaced as required. 
 
Copper pipes should last the lifetime of a house,  but if a joint should loosen, it will need to be 
resoldered - a job requiring an acetylene torch and best left to a plumber.  Plastic pipe should 
also last the lifetime of the house, and loose joints should likewise be repaired by a plumber. 
 
If your washing machine, dishwasher or other water-using appliance appears to leak, first check 
to see that the trap through which it drains is completely open.  Sometimes a partially clogged 
drain can cause an overflow within the appliance (See also "Clogging"). See also - "Faucets - 
Leaks" and Toilets - Leaks". 
 
SEWER BACK_UP - If a sewer backs up in the basement, you should call the Service 
Department, who will have the sewer line cleaned out.  If domestic material is found blocking the 
line, the Homeowner will be charged with the service call. 
 
TOILETS  
 
Care - Never flush materials such as hair, grease, lint, diapers, sanitary products and rubbish.  
Such waste stops up the toilet and sewer lines (for unclogging a toilet, see "Clogged Toilets"). 
 
Cleaning - A variety of commercial cleaners are made especially for toilets.  Use them 
according to the manufacturers directions.  Ensure that you do not mix them or use them with 
household bleach or any other cleaning product.  Do not use them in anything but the toilet. 
 
Leaks - If the toilet bowl appears to leak, the water may only be condensation forming on the 
outside of the tank and dripping on the floor.  If water leaks into the bowl after the tank has been 
filled, remove the lid and see if water is running into the overflow pipe. 
 

1. If it is, try bending the rod so that the float will be closer to the bottom  of the tank 
(thus making the water level below the top of the overflow pipe). 

2. If it still leaks, the inlet valve washer probably needs to be replaced. 
 
If the water trickles into the bowl but is not coming through the overflow pipe, it is coming 
through the flush ball valve.  The rods between the ball valve and the flushing handle may need 
aligning so that the ball will drop straight down after the handle has been pushed.  A worn ball 
valve, dirt or rust on the ball seat will let water leak into the bowl. 
 

1. Turn off the water supply valve under the tank and flush the toilet to empty it. 
2. If the ball valve or ball seat are dirty or rusty, clean them. 
3. If the ball is worn, replace it. 
4. Refill the tank. 

 
Intake Valves - All members of your household should become familiar with the various water 
intake valves in your plumbing system.  Label each one with a shipping or luggage tag. 
 
You will rarely need to use them, but in the event of an emergency or if you need to make minor 
repairs, they will be easy to locate.  Intake valves for toilets are usually under the water 
chamber.  The main intake valve is usually near the point at which the water enters the house. 
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PIPES 
 
Noisy Pipes - Noise in the pipes can be caused by a variety of reasons.  Among the most 
common are the worn washer, a loose part in a faucet, or steam in the hot water pipe.  The 
condition causing noisy pipes should be corrected promptly because sometimes the noise is 
accompanied by vibration.  A strong vibration can cause fittings to loosen and leak. 
 
Frozen Pipes - To prevent pipes from freezing, never leave a house unheated during cold 
weather.  During an extended period of severe cold, provide at least a little heat for unused 
rooms and baths that are not generally heated.  Ordinarily antifreeze will provide protection for 
toilets and drain pipes, but it cannot be used in the water distribution pipes. 
 
If a pipe should freeze, proper defrosting may prevent damage.  The pipe must be thawed 
slowly to prevent the formation of steam, which could cause it to burst. 
 
1. You should first restore heat to the affected part of the house.  The pipe is most likely to be 

on an outside wall exposed to winter winds. 
2. Open all faucets connected to the line so that steam can escape if any forms during 

thawing. 
3. Begin the thawing at the frozen point nearest the faucet.  A thermometer held against an 

exposed pipe helps to locate this point. 
4. Thaw using one of the following methods: 

♦ A heat lamp set at least 6 inches from a plasterboard or panel-type wall will thaw the 
pipes behind it. 

♦ In some houses the baseboard panel can be removed and the nozzle of a hair dryer 
inserted with the warm air directed parallel to the pipes. 

♦ A hair dryer or heat lamp is also suitable for defrosting exposed pipes. Again the air 
from the hair dryer should be directed parallel to the pipes. 

♦ A soldering iron or a regular clothes iron set on warm may be strapped to an 
exposed pipe for safe thawing, but be sure that the iron touches only the pipe. 

♦ If a sink trap is involved, boiling water poured into it may solve the problem. 
♦ Small cooking appliances can be set under exposed horizontal pipes.  Be sure the 

appliance does not touch the pipe. 
♦ Your can also rent a heat cable to wrap around the pipe. 

5. As the pipe thaws, move the source of heat toward the frozen area until the job is complete. 
 
If a large amount of pipe is involved, if an underground pipe is frozen, or if the frozen pipe is 
unreachable in an interior wall, call a plumber.  Plumbers have equipment for thawing pipes 
electrically. 
 
POWER FAILURE 
 
In case of a complete power failure, first determine if your neighbours have power.  If your 
neighbours are also without power, notify the power company.  If the power failure affects only 
your house, check the master switch and circuit breakers.  If not, call an electrician. The 
chances are that a short circuit needs to be fixed before it causes a fire. 
 
If a power failure occurs in a house circuit, the circuit breaker box in the basement should be 
checked to see if the breaker is in the "ON" position.  If this is so, the Homeowner should 
contact the Service Department.  If the stove does not operate, the fuses located as shown on 
the stove manual should also be checked in addition to the circuit breaker. 
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In all instances, when checking the circuit breaker, the switch should be switched off and on as 
the switch does not always move fully to the off position when the circuit is tripped.  Circuit 
breakers should be tested in this manner at least once a year. 
 
Electrical Receptacles - The wiring in your new home meets the code requirements and safety 
standards for the normal use of electrical appliances. Ordinarily, small appliances that require 
personal attendance for their operation may be plugged into any electrical receptacle without 
fear of overloading a circuit.  However, the use of a large appliance or of many small appliances 
on the same circuit may cause an overload.  If a circuit breaker trips frequently, contact a 
licensed electrical contractor to learn whether additional wiring is needed. 
 
Electrical Service Entrance - The electrical service entrance provides power to the service 
panel.  It has been designed for the electrical needs of the house.  Do not tamper with this 
cable. 
 
Ground Fault Interrupter - The Ground Fault Interrupter (GFI) is a safety feature that is 
mandatory for bathrooms and exterior electrical receptacles.  Its function is to interrupt the 
electrical power in the event of exposure to water.  It may take the form of a test and reset 
button right on a receptacle in one of the washrooms itself or there may be a separate breaker 
on the electrical panel with the GFI function with the breaker. 
 
If the GFI is a separate breaker on the electrical panel, There is an "on", "neutral" and "off" 
position.  When tripped, the breaker will go to the central neutral position.  If the breaker is 
tripped, move the breaker all the way to the "off" position and then all the way to the "on" 
position to reset it.   
 
If your home is equipped with a whirlpool, the GFI will be a separate breaker on the electrical 
panel. 
 
 
TRIMS AND MOULDINGS 
 
Trims and mouldings, such as baseboard quarter-round, may separate from the floor, leaving a 
small space that will catch dust and dirt.  This separation is part of the normal process of settling 
and shrinking in your home.  Loosening the quarter-round or other trim and renailing it in its 
proper position will remedy the problem. 
 
If a small separation occurs at corners or other seams, it can be patched with wood filler; 
however, sometimes further settling will bring the pieces together.  The filler can be stained or 
painted to match the moulding.  A thick piece of cardboard or heavy paper slipped under the 
moulding will protect the floor or rug while you are painting. 
 
WALLS 
 
Your house has two types of walls:  -bearing 
      -non-bearing 
 
Non-bearing walls may be altered without fear of structural damage; however, alteration of a 
bearing wall must be done carefully to avoid reducing its bearing capacity.  All exterior walls are 
bearing walls, and some interior walls are bearing walls. 
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WINDOWS AND GLASS 
 
The thermopanes are guaranteed against defects by the manufacturer.  Any glass breakage for 
reasons other than seal failures becomes your responsibility.  These steps should be followed in 
caring for your new windows: 
 

1. Lubricate all moving parts with a silicone lubricant 2-4 times per year as required. 
2. All caulking must be inspected annually paying particular attention to any signs of 

loss of adhesion.  Such faults or cracks should be repaired immediately using a 
superior grade of caulking. 

3. The tracks on the windows and doors should be lubricated twice yearly.  The 
material used for lubrication can be either petroleum jelly, silicone, or a bar of soap 
on the tracks.  Although windows and doors are weather-stripped they cannot be 
100% leakproof in extreme conditions such as rain driven by high winds. 



 46  
 

 

SECTION E 

SEASONAL CHECKLIST 

GENERAL 

 

 
To ensure that your house remains in prime condition over the years, a program of preventative 
maintenance is required.  By making a thorough inspection of your home inside and out once a 
season you can detect and repair problems before they become emergencies.  This can save 
you time, worry and often money. 
 
In this section of the NATIONAL HOMES Homeowner's Manual, we have included a checklist of 
activities that should be carried out on a seasonal basis.  This checklist highlights the various 
areas which will require attention in your preventative maintenance schedule. 
 
Use of Checklists - The seasonal checklists should be used when conducting quarterly 
inspections to ensure that you are not forgetting or overlooking anything. 
 
If you follow the checklists faithfully, making necessary repairs at vulnerable points, you can rest 
assured that you are doing everything you can to protect your valuable investment. 
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SPRING CHECKLIST 
 

 
 
Exterior Inspection 
 
 
_________  Remove accumulated debris from eavestrough.  Clean leaf strainers at the mouth  
                    of downspouts.  Check for clogged elbows and downspouts.  Check for loose joints 
                    and leaks. 
 
 
_________  Inspect Roof.  Apply roof tar cement to loose shingles.  Replace missing or  

damaged shingles.  Examine flashing for looseness between chimney, roof, and 
flashing. 

 
__________Lubricate hinges and hardware on the garage door. 
 
 
_________  Check driveways and walks for cracks etc. 
 
 
_________  Plan landscaping and check lawn preparation. 
 
 
_________  Check exterior finishes. 
 
 
_________  Check exterior caulking and grouting.  Remove crumbling caulking; clean and apply 
                     new caulking where doors and windows meet siding or brick. 
 
 
_________  Check foundation flashing. 
 
 
_________  Check exterior ventilation grills and vents for blockage and proper ventilation. 
 
 
_________  Check windows and screens. 
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SPRING CHECKLIST 
 

 
Interior Inspection 
 
 
_________  Arrange for annual inspection of air conditioner system. 
 
 
_________  Inspect venting of mid-efficiency furnace, if applicable. 
 
 
_________  Drain and clean humidifier. 
 
 
_________  Clean/replace range hood filter. 
 
 
_________  Arrange for annual fireplace cleaning. 
 
 
_________  Check smoke detectors (monthly).  Clean the appliance itself once a year. 
 
 
_________  Check pressure relief valves on water heater. 
 
 
_________  Check attic for ventilation and evidence of roof leaks. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 



 49  
 

 

SUMMER CHECKLIST 
 

 
Exterior Inspection 
 
 
 
_________  Check louvers to ensure they are open for ventilation but screened to keep out  
                    insects.  Remove leaves and check caulking. 
 
 
_________  Check siding and renail loose siding.  Replace rotted areas, paint siding if required; 
                    check for carpenter ants and wasps nests.  Check mortar between bricks;  repair if 
                    necessary. 
 
 
_________  Check that the rain diverter is set in the proper position.  It is best to drain the 
                    downspout into a dry well. 
 
 
_________  Inspect the driveway.  Chip out and fill cracks, or seal with blacktop.  Add gravel 
                    if needed and align curbing. 
 
 
_________  Inspect windows.  Remove loose putty, apply new putty and paint; lubricate  
                    casements if required. 
 
 
_________  Inspect doors. Tighten loose hinges; rehang doors if necessary.  Check condition of 
                    weather-stripping.  Apply graphite to the lock. 
 
 
_________  Inspect locks. 
 
 
_________  Check the chimney for loose mortar, birds' nests and the condition of the draft  
                    deflector.  Check the cap.  Cover the chimney if it is not used. 
 
 
_________  Oil moving parts of garage doors. 
 
 
_________  Tighten screws on garage doors. 
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SUMMER CHECKLIST 
 

 
 
Interior Inspection 
 
 
 
_________  Oil motor of air conditioning system. 
 
 
_________  Clean air conditioner. 
 
 
_________  Inspect venting of mid-efficiency furnace, if applicable. 
 
 
_________  Clean air conditioner filters. 
 
 
_________  Clean range hood filter. 
 
 
_________  Clean water heater. 
 
 
_________  Check pressure relief valves on water heater. 
 
 
_________  Check smoke detectors. 
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FALL CHECKLIST 
 

 
Exterior Inspection 
 
 
_________  Remove accumulated debris from eavestroughs.  Clean leaf strainers at the mouth 
                    of downspouts.  Check for clogged elbows and downspouts.  Check for loose 
                    joints and leaks. 
 
 
_________  Check exterior caulking and grouting.  Remove crumbling caulking;  clean and  
                    apply new caulking where doors and windows meet siding or brick. 
 
 
_________  Check windows. 
 
 
_________  Check exterior ventilation grills and vents for blockage and proper ventilation. 
 
 
_________  Check weather-stripping around doors. 
 
 
_________  Shut off the water to the outside tapes and store hose for the winter. 
 
 
_________  Oil moving parts of garage doors. 
 
 
_________  Winterize the landscaping. 
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FALL CHECKLIST 
 

 
 
Interior Inspection 
 
 
 
_________  Clean range hood filter. 
 
 
_________  Check smoke detectors (monthly). 
 
 
_________  Check pressure relief valves on water heaters. 
 
 
_________  Arrange for annual inspection and cleaning of heating system. 
 
 
_________  Inspect venting of mid-efficiency furnace, if applicable. 
 
 
_________  Check for any leaking valves in the heating system.  Bleed off air in hot water 
                    heating system. 
 
 
_________  Check bathtub and shower caulking and replace if necessary. 
 
 
_________  Check attic ventilation. 
 
 
_________  Inspect floor drains. 
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WINTER CHECKLIST 
 

 
 
Exterior Inspection 
 
 
 
_________  Remove any ice build-up in the eavestroughs to prevent ice backing up on the 
                    roof and rain water overflowing the troughs. 
 
 
_________  Check snow on roof. 
 
 
_________  Oil moving parts of garage door. 
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WINTER CHECKLIST 
 

 
 
Interior Inspection 
 
 
 
_________  Balance heating system (if necessary).  Adjust the air flow in unused rooms as 
                    required.  However, do not entirely close off the registers or the air control flap 
                    in the duct work itself. 
 
 
_________  Clean/replace furnace filter. 
 
 
_________  Oil furnace motor. 
 
 
_________  Inspect venting of mid-efficiency furnace, if applicable. 
 
 
_________  Vacuum inside registers to prevent any blockage of air. 
 
 
_________  Clean/replace range hood filter. 
 
 
_________  Check pressure relief valves on water heater. 
 
 
_________  Clean humidifier. 
 
 
_________  Check exhaust fans. 
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SECTION F 

SERVICE REQUEST FORM 

30 DAY & YEAR END LETTERS 
 
 
Your 30-day and year-end request forms prepared by the TARION Warranty Corporation, can 
be found in your Homeowner information package provided to you. 
 
Photocopies of both forms are attached if needed.  
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SECTION G 

WARRANTY LIMITATIONS 
 
 
 
1. Damage or destruction occasioned by fire, wind, rain, frost, lighting, insects, acts of God or 

other acts that are not reasonably within the control of NATIONAL HOMES. 
 
2. Normal Weathering of exterior finishes. 
 
3. Defects arising from condensation, contraction, expansion, and other occurrences common 

to the type and grade of material employed, provided that such material is of a grade 
generally acceptable in the building trade. 

 
4. Any machinery, equipment, fittings, installation (e.g. furnace, water heater, sealed windows 

appliances, electrical or mechanical installation), which at the time of delivery of the home 
where covered by a warranty or guarantee given by the manufacturer or supplier.  This is 
regardless of the term of, or any conditions limiting such guarantee. 

 
5. Minor drafts at door and window openings, and at electrical outlets. 
 
6. Locating survey monuments and boundary lines. 
 
7. "Winterkill" in lawns. 
 
8. Death of a tree which existed before construction of the house. 
 
9. Tree surgery and tree trimming. 
 
10. Damage to concrete, slabs, walks and garage floors caused by salt or calcium products. 
 
11. Damage to a driveway caused by heavy or sharp objects. 
 
12. Damage to a driveway caused by petroleum products. 
 
13. Depressions of less than six inches, unevenness, flaking of surface stones, or 

checking/cracking at the edges of asphalt driveways. 
 
14. Minor surface cracks in concrete walls, floors and porches. 
 
15. Damage due to installation of roof television antenna/satellite TV dish etc. 
 
16. Surface pitting, superficial cracking and marbleizing in concrete. 
 
17. Efflorescent (white powder) on concrete and brick walls. 
 
18. Sanding, painting, wall papering or refinishing of any drywall repairs (i.e. NATIONAL 

HOMES will repair drywall cracks and "nail pops" once during the first year, but will not be 
responsible for resanding and repainting). 
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19. Separation between the floor and toilet, and resulting leakage; or cracking of bowl caused 
by excessive tightening of bolts. 

 
20. Minor tool marks and blemishes in trim and other millwork surfaces. 
 
21. Variations in colour and shading on panels and trim. 
 
22. Plumbing stoppages other than those caused by construction debris. 
 
23. Damage of plumbing fixtures due to abrasive cleaners or careless use. 
 
24. Replacement of faucet washers and "O" rings. 
 
25. Exact colour match of any replacement material. 
 
26. Consequential damages caused by any replacement material. 
 
27. Settlement or exterior after initial repair and after grading has been passed by municipal 

offices. 
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Design Studio Policies 

 

→ It is not recommended that children attend the Design Studio, as they can be a 

distraction during your Design Studio Appointment.  Also, the Studio is not a 

childproof environment and cannot guarantee their safety. 

 

→ Pets are not permitted. 

 

 

→ For the safety of our Design Studio Consultant it is requested that no one be 

permitted in without their knowledge or an appointment and appointments must 

conclude by 5:00 pm. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 The interior design studio 
BY NATIONAL HOMES 

 

 The interior design studio 
BY NATIONAL HOMES 
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Customer Policies & Procedures 
––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 

 

Payment Terms 

• Purchasers are advised that all extras and/or changes are to be paid up-front at the 
time of selection by Cheque, Interac, Visa, MasterCard or American Express. Any 
purchases in excess of $5000 can be added to the purchase price of the home through an 
amendment1 to the Agreement of Purchase & Sale2 - 30% of the amount must be paid 
for upfront. All parties named in the agreement must be present to approve this option. 

• Purchasers are advised that National Homes has included in their purchase, at no 
additional cost, the service of an Interior Design Consultant for a complete 4 hour 
appointment. Anyone requesting further visits/consultations will be charged a designer fee 
of $85/hour to be added to the cost of extras/changes. Design fee includes additional time 
spent with client for design works, researching materials and pricing. 

• We do not accept cash.  There is an NSF charge of $50 per cheque. 
 
• All prices are non-negotiable. 

 
Cancellation Terms 

• Purchasers are advised that scheduled appointments require a minimum of 48 hours 
cancellation notice3, as timelines are tight. If sufficient notice is not given, new 
appointments will be made around the Designer’s schedule and may result in a delayed 
house closing date. 

 
Changes and Extras 

• Purchasers are advised that all selections and or extras require a signature by the 
purchaser and are not validated until signed and accepted by head office. 

• Purchaser(s) are advised that current appliance openings are to accommodate 
standard appliances only.  Should you decide to upgrade your appliances, specifications 
must be provided at your Design appointment, otherwise standard openings will be 
ordered. 

• Purchasers are advised that all inquiries with respect to the Interior Finishing of their 
home, must be addressed to The Interior Design Studio and require a minimum of 48 
hours response time. 

• Purchasers are advised that in the event that an extra/change is not incorporated in 
the home, the builder’s only responsibility is for the value/refund of such item. Partial 
refund for partial amount is up to the discretion of head office. 

                                                             
1 Upgrades can be applied to the purchase price of your home and Amendment ONE TIME ONLY-No exceptions. 
2 Mortgage approval is required. 
3 If sufficient notice for a cancellation is NOT given, a fee of $250 will apply.  



 66  
 

 

• Purchasers are advised that all changes have a minimum administration-processing 
fee of $250 plus HST. 

• Purchasers are advised that the builder reserves the right at its sole discretion to 
accept or not accept proposed extras/changes. 

• Purchasers are advised that the cancellation of an extra/change prior to construction 
of the home will result in a partial refund at the builder’s discretion. In the event that 
construction has commenced, no refund will be issued. 

• Purchasers are advised that major structural changes and Exterior changes cannot 
be accommodated due to strict Architectural Control. 

 
 
 



NATIONAL HOMES CONTACTS 
 
 
 

OUR ADDRESS: 
 
291 Edgely Boulevard 
Suite One 
Concord, Ontario 
L4K 3Z4 
 
Tel:   905-669-9199  
Fax:  905-660-9894 
 
 
DESIGN STUDIO: 
 
Tel:  905-326-1200 
Fax:  905-326-1300 
Email:  designstudior@nationalhomes.com 
 
 
CUSTOMER SERVICE:      
 

• INSPECTIONS PRIOR TO CLOSING 
• CUSTOMER SERVICE-AFTER CLOSING 

 
Tel:  416-213-8875 
Fax:  905-660-9894 
Email:  customerservice@nationalhomes.com 
 
 
WEBSITE: www.nationalhomes.com 
 
 
OUR SOLICITOR: 
 
BRATTY & PARTNERS 
7501 Keele Street 
Suite 200 
Vaughan, Ontario 
L4K 1Y2 
 
Tel:   905-760-2600 
Fax: 905-760-2900 
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